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Corporate Gift Ideas

PROMOTIONAL ITEMS

Yard Anti Theft Laptop Backpack

Oakridge Desk Mat

Curve Wireless Optical Mouse

Click here
to view full
Corporate
catalogue
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https://www.amrod.co.za/catalogue/corporate-gifts,mobile-technology,mobile-laptop-accessories/oakridge-desk-mat-grey
https://www.amrod.co.za/catalogue/corporate-gifts,mobile-technology,earbuds/ignitis-tws-earbuds

Corporate Gift Ideas

CORPORATE GIFTING

MARKETING
AGENCY
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Kooshty Pura Glass Bottle

Alex Varga Ball Pen Set

Kooshty Original Glass Kup

Safe-Guard Phone Sanitiser

Prominence A5 Notebook

Odeon Slim 4000mAh
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Corporate Gift Ideas

PROMOTIONAL ITEMS

Performance
Driven

Mens Exhibit Golf Shirt College Originals Hoodie

Click here
to view full
Corporate
Catalogue

Crusader Bomber Jacket

(lw%oz


https://www.amrod.co.za/catalogue/corporate-gifts,mobile-technology,earbuds/ignitis-tws-earbuds
https://www.amrod.co.za/catalogue/corporate-gifts,mobile-technology,earbuds/ignitis-tws-earbuds
https://www.promoafrica.com/inthelupe/catalogue/corporate-clothing
https://www.promoafrica.com/inthelupe/catalogue/corporate-clothing
https://www.promoafrica.com/inthelupe/catalogue/corporate-clothing
https://www.amrod.co.za/catalogue/corporate-gifts,mobile-technology,earbuds/ignitis-tws-earbuds
https://www.amrod.co.za/catalogue/corporate-gifts,mobile-technology,earbuds/ignitis-tws-earbuds
https://www.amrod.co.za/catalogue/corporate-gifts,mobile-technology,earbuds/ignitis-tws-earbuds

Performance & Reward Solutions

Our in-house team provide corporate employee engagement support
to increase morale and commemorate special days to drive
performance and motivation in metrics and KPI's (Key Performance
Indicators).

Why Is Employee Engagement Important?

Employee engagement is about improving the work environment and
culture to encourage employees to be more dedicated to company
goals and values.

e Employees are happy and excited to work for the company.

e Employees value their roles and contribute to company success.

e Employees value and understand the company mission, goals,
and objectives. Likewise, the company understands and values
employees' goals.




Special Day's

Valentine's Day

Events

Personal
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Special Days
Father's Day | Mother's Day

Personal

\n honor of Women's Day, we'd like to honour the
strength and courage of women who selflessly
built a foundation for freedom and equality for all.
Celebrate the woman that you are -

{ I -
I LN Happy Women's Day!
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Special Days - Observances

We co-create and customize gift solutions to drive performance and deliver results. See below examples with example images in next slide:

DAY GIFT IDEA (WITH BRANDED NOTE) MESSAGING IDEAS

n

Valentine's Day Chocolate pack “You are the heart of our business - warm wishes on Valentine's Day!

“Warm wishes on Women's Day to all our amazing female employees.
Mother’s Day M&Ms with card You all are doing amazing work and we all are extremely proud of you.
Thank you for being SCENTsational!”

Father's Day Skittles ribbon bow “Happy Father's Day to all the cool dads in our business.”

“Happy Good Friday! May this beautiful day bring abundant joys and

Good Frid Easter b
ood Friaay aster bunny positivity to our lives. May blessing be always upon us.”

OTHER

Heritage Day Braai pack/ Soft drink ”Tifnlilyou for celebrating our uniqueness and cultural wealth of our
nation
“Wishi H Eid! th ic of Eid bring lots of
Muslim (Eid) Date pack/ Powerade Wis .mg you a very Happy Eid MGZ e magic of Eid bring lots o
happiness. Have a prosperous Eid!
“As the holiday season starts, we want to wish you all the happiness and
th this festi . Thank f h k icati
Christmas Day Meat/ Salad/ Dessert treat warm .|s estive season an. you for your hard wor or\d dedication
to the business. May you have a joyous and wonderful festive season
ahead!”
Event Catering To be confirmed based on event and requirements To be confirmed based on event and requirements




Performance Metric
Gift Ideas

Personal

- We're fortunate to have you.,
inks for your great customer
servicel

After Call Resolution (ACW) 008

Average Holding Time (AHT) 009

Performance
Driven

First Call Resolution (FCR) 007



Performmance Metric
Gift Ideas

Personal

You are fan-tastic - thank you for
leading with excellence &
passion!

CSAT 010

ORIGINAL TASTE

SOFT DRINK

We soda-ligted to have you -
remember to provide a great
customer experiencel

Net Promoter Score (NP) OT1

CEANTR:

VLOIOULE SPARKLING -1
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Adherence Rate

(AR) 012



Performance Metric Gift
|deas

—we appreciate youl!

\ Brownie Points for all that you do .

e

Muffin to do but appreciate you! Personal

Average Call Duration 014

Occupancy Rate 013



Performance Metric Gift
ldeas | Others

Client anniversary 016 2
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ORIGINAL TASTE |

SOFT DRINK

Just a little treat to recharge your
day!
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Team Recharge 'P‘ack 015
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HERE

Thanks a latte for all you do - we

appreciate you! ; Pe I’fO Fm a N Ce
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Performance Metric Gift Ideas

We co-create and customize gift solutions to drive performance and deliver results. See below examples with example images in next slide:

:’:IE;(TS:A/GI:I;II\ENT GIFT IDEA (WITH BRANDED NOTE) MESSAGING IDEAS

First Call Resolution (FCR) Fortune cookie “We're fortunate to have you, thanks for your great customer service”

After Call Resolution (ACW) Bar-One / Powerade “Reach the bar & remember FCR!”

Average Holding Time (AHT) Doritos Nachos / Soft drink “Nacho average employee - thanks for staying on track and delivering with purpose”
CSAT Fanta/ Sweet mixed pack “You are fan-tastic - thank you for leading with excellence & passion”

Net Promoter Score (NP) Soft drink “We soda-ligted to have you - remember to provide a great customer experience”
Adherence Rate (AR) Pringles (small) “Thanks for the important role you play each day in keeping up the good work”
Occupancy Rate Muffin (assorted, individually packed) “Muffin to do, but appreciate you”

Average Call Duration Brownie (individually packaged) “Brownie Points for all that you do

Team Recharge Pack Chips/ Kit Kat/ Energade/ Sweet mixed pack “Just a little treat to recharge your day”

: , “We donut know what we'll do without you - thanks for being part of our team” / “A sweet treat for someone sweet-
Client anniversary Donuts/ Cupcakes " _ )
appy anniversary

Crunch chocolate/ Soft drinkOreo cookies/ Pre-

aced Latte Coff “It's crunch time - you got this"“May the fOREOce be with you - thanks a latte for ”
packaged Latte Coffee

Overtime

Team Briefings Microwave popcorn pack “Just poppin by to say thank you for everything you do”



Inthe

FIND OUT MORE:

It you wish to order or co-create your gitts,

please teel free to contact us:

= - @ +27 82 449 9550
y, = @ lukeeinthelupe.co.zo
www.inthelupe.co.zo




